
STAUER OWNERSHIP
Congratulations on becoming the
owner of a Stauer Watch. Your new
watch is a fine timepiece and is cov-
ered under a 2 “two” year limited
manufacturer’s warranty. Depending
on the model you have chosen, your
watch may operate with an automatic
mechanical jeweled movement or an
electric quartz technology designed to
provide its owner with many years of
trouble free enjoyment. Your Stauer
watch has been created by highly
skilled craftspeople utilizing the finest
materials to withstand the demands of
everyday use. It is shock resistant in
accordance with the standards set by
the Federal Trade Commission. How-
ever, small dust particles and moisture
can damage the movement. Do not
attempt to open the case yourself. If

the crystal is broken or the stem is
lost, replace it immediately. While all
Stauer watches are water resistant,
they remain protected as long as the
crystal, crown, case back and gasket
are intact, and are properly closed.
Damaged parts should be replaced by
a competent watchmaker or by re-
turning the watch to Stauer Watch
Repair. Your Stauer watch is war-
ranted to the original consumer for 2
“two” years, for only the watch move-
ment to be free from defects in mate-
rials and workmanship under normal
use. This warranty excludes the bat-
tery (in quartz watches) and wear to
the case, strap, or bracelet. Our obli-
gation and options under this war-
ranty are limited solely to repairing
the watch or replacing it with the
same style or a style of

comparable value, provided you include
a check in the specified amount for
handling and postage, along with your
completed warranty card.

The quartz or mechanical module has
been designed and constructed to re-
duce, to a minimum, the need for
service or repair. The only regular care
demanded is the replacement of the
battery for quartz watch version and
cleaning for mechanical modules
along with periodic checks for water
resistance, as necessary. In the un-
likely event that repair is required, the
watch should be returned, pursuant
to your warranty terms. An accompa-
nying statement, outlining the spe-
cific nature of the problem, should be
included.

ALL IMPLIED WARRANTIES, IN-
CLUDING THAT OF MER-
CHANTABILITY, ARE LIMITED
TO TWO YEARS.

Stauer is not liable for incidental or
consequential damages for failure or
malfunction of the product and any
recovery, may not be greater than the
purchase price for this product. The
warranty gives you specific legal rights
and you may also have other rights,
which may vary from state to state.
No person is authorized to change the
terms of the warranty.

NOTE: BEFORE RETURNING
THE WATCH FOR SERVICE BE
SURE THE PROBLEM IS NOT
DUE TO BATTERY EXHAUS-
TION IF YOUR WATCH POS-
SESSES A QUARTZ MODULE.

SERVICE

1. Include a letter with specific
information about the problem with
your watch. List all of the items you
would like to have repaired.

2. Wrap your watch well with packing ma-
terial for protection against shock, and
pack in a sturdy box. Securely fasten the
box with tape and include a check or
money order for S&H (see chart on
right) to Stauer Watch Repair.

3. Remember to insure the watch
for its replacement value.

4. Stauer is not responsible for
damages, lost, or stolen merchandise
while in transit.

5. Please allow for 4 to 6 weeks for repair.
6. All returns for repairs should be ad-

dressed to:
Stauer Watch Repair
14101 Southcross Drive W.
Burnsville, MN 55337
Phone (888) 333-2012

PACKING AND MAILING

Limited Warranty

SHIPPING & HANDLING

Up to $199 send $29.95

$200-$349 send $49.95

$350-$499 send $79.95

$500-$999 send $99.95

Over $1,000 15% of the
purchase price

If the purchase price
of your watch was:

Please send a check
or money order for:

Remember: Please include dated proof
of purchase. Watches being returned for
warranty repair should be wrapped well
in packing material for protection against
shock, then in a sturdy box. A check or
money order for S&H should be in-
cluded (see chart on right). Ship via
United Parcel Services or Federal Express.
Remember to insure your watch for its
full replacement value.

Check/Money Order Visa MasterCard Discover AMEX

Card No.

Exp. Date Signature (required)__________________________

Name:___________________________________________________________

Address:__________________________________________________________

City, State, Zip:____________________________________________________

Phone:_______________________________ Date Purchased:_______________
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